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Welcome to AccuSQL / AccuTrack 2017

We are excited to present to you this latest release of the software. This time we spent a good deal of
time working on modules that allow tutors, advisors or other staff to create their own appointment
schedules through the Web Gateway MVC module. After schedules are submitted, then AccuSQL system
administrators can review course coverage, modify the submitted schedules as needed and then
approve them. Once approved, they can then broadcast the schedule to all members via email. Tutors/
advisors further have the ability to set particular blocks of time as preferred blocks when they are
building their schedules.

If staff are using custom schedules, the can create override schedules that sit on top of the regular
semester schedules. These custom schedules can be entered either from the Tutor Pad or via Web
Gateway MVC.

Other improvements include enhanced local lab support in several areas, the ability to copy existing
seminars to new, a new media renewal features, enhancements to the activity and student groups
imports, and numerous interface enhancements.

Please read further to review additional details about all of the new features.

AccuSQL/AccuTrack Team
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Schedule Builder

New for version 2017 is the ability for tutors, advisors, and/or staff to submit their own schedules via
Web Gateway MVC. Those of you who build appointment schedules each semester to determine when
tutors are available to assist with the activities in your center know that this can be a tedious and time
consuming process. We have addressed that issue by enabling tutors, advisors and/or staff to submit
their own schedules via Web Gateway MVC.

First you setup the date range when the submitted schedules will be valid. Using this approach, you can
setup schedule periods for now and also in advance.

@ AccusQl - Build 16.0.0 - u] X

Add-ons Setup

Computer Lab Options
Web Gateway Options Web
% Allow new students to register via the web
W New students must be actvated by admin
% Allow Forgol Password link
W Do NOT allow scheduling appaintments via web

W Do NOT allow cancelling appointments via web

For Semester |Fall 2016

Data Entry Window period

As Entered v

From
v Mon, Oct 17, 2016, 11:52 AW ~

HY (Sun, Jan 01,2017, 12200 AM =

Cancel

Tutors/advisors/staff can then login to Web Gateway MVC and then select the Availability Information
option to create their proposed schedules.
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[ Please enter your availal X

- C | ® 192.168.1,100/WGMVC/ScheduleAvailability

Engineerica Systems Inc. Home  Appointments  About Hello Cindy Bright  Log off

Please enter your availability times for [Fall 2016] semester until January 01, 2017

Available Times Preferred Times

@ From |8:00am |- To 10:00am o From §é:00am -To 10:00am;
o From11:00am - To 4:00pm Add
Add
>
o From [8:00am -To 112:00pm & From [8:00am |- To 12.00pn'_'ré
Add Add
s
o From :Qrooam - To [3:00pm Add
Add
= s
o From 9:00am |- To 4:00pm o From [10:00am| - To 2:00pm |

Add

Eb
[~}
[=%

Add Add
Add Add

i
0

Add

Cancel
© 2016 Engineerica Inc m-

p-J
[=3
(=%

AccuSQL/AccuTrack system administrators use the Schedule Builder screen to review the submitted
schedules and then assign those schedules.
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AccuSQL - Build 16.0.0

x Close

Select Day

e & & & & 8 O

Schedule Builder

oo o ZEI
s Twor B
- rc oy T
o TuorGroup rorovs I

Resolution {(min.)

alalalalalajalalalalala
X X X X X X b

Preferred Save Draft Use As Default Schedule

Broadcasl Schedule

While the schedules are being built, they can be saved as a draft schedule. When the schedule is
finalized, it can then be used as the default schedule.

And then it can then be sent via email to every tutor/advisor/staff member who has a schedule
approved using the Broadcast Schedule option.
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edule B Qe
Salect Da ale=L 80T Fall 2016 %)
—All Tutors—
At Act ~All Activities—
oup 0 11l —All Tutors— 30 ot
Tutor Name
Alalajalalalajajalalajlajalalalalala
7.0/7.0
0
AlA 5 AccuSQL -
AlA 3.0/3.0
There are 31 tutors on the list. Will send email to those with a valid
Al a email address. Continue?
e s
AR Ne
AT A RTE] _
AlAA 9'-§£9_.5
AlAlA "9.§[§q5
P q i
P | 5 I o i | {50 1 5 5 2 S e T |
Tutor Name
2]2|4]4|3[3|4 4 4(4)4[2|3|3|5|5]|3|3]2f2]2]2]2]2 37"70
2|2|4|4|3[|3[|4|4|a|4|4]|2|3|3|5|5|3|[3]|2]|2]|2]|2]2]|2 37.0
2(2[(4]|4]|3|3|4|4[4[4a]|4a]|2]|3]|3]|5]|5|3|3[2]2]2]|2]|2]|2
A

Admins have the ability to override the proposed schedules as required by selecting if a period is
available, preferred, or not available and then dragging in the Availability Data grid.
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AccuSQL - Build 16.0.0

x Close Availabillty Data

Cindy Bright .

Activity ID Activity
2016 Tutoring MAT110 Basic Math
2016 Tutoring MAT111A College Algebra |
2016 Tutoring MAT111B College Algebra | LAB
2016 Tutoring MAT113 College Trigonometry
2016 Tutoring MAT114 College Trigonometry
2016 Tutoring MAT115 College Algebra ll
2016 Tutoring MAT116 College Algebra ll
2016 Tutoring MAT117 College Trigonometry Il

-‘.-._-'—

E-Mail Celi Major Pay Type Pay Rate _Pay method _ -

Can tutor serve different activities Max # of students in a
during a group session? group appointment

@ Use configuration setting “
® Yes, can serve

® No, cannot serve

| | Jalalalalalala
| lAlA

S &

Fall 2016 v Discard

They can also review the coverage for any selected course and block of time by clicking on a block in the
Course Coverage screen. Further they can quickly determine how may staff members are assigned for a
given block on any day of the week and also the total hours that are being allocated for the days of the
week as a whole.
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AccuSQL - Build 16.0.0

D - pverade
Fall 2016 v ANAT2206 Anatomy & Phys 1 [Course Tutoring]
Coverage
2[2]|4]4|3|3|4|4|4]a]a]2]|a]|3|s|s|3[3]2][2]2]2]2]2] | | 370
b0 O O S 4.0
| e e | | | | 6.0
Al 10 | 0 W o I 5 e 5.0
3|3|7]|7|6|6|7|7|6]|6]|6]4|4|4|5]5(3|3|2[2]2]|2]2]|2 52.0
Bright, Cindy ~
Freeman, Morgan
Murphy, Eddie
Nicholson, Jack

Custom Availability Scheduling

If you allow tutors to enter custom schedules, you now have the option to present either the traditional
Tutor Schedule screen or you can allow tutors to use the new Availability Data screen to enter custom
schedules. In AccuSQL, the schedule creator you decide to use (or not) is available from the Tutor Pad:

View Appointments With
| Admin Generic Viewer Login as Staff

Session Log Monthly Viewer | nnin as Student Change Password

Class Sign-in Weekly Viewer Schedule Launch AccuBuzz

Reports Daily Viewer Exit

Custom schedules can be used standalone or can be used as override schedules that overlay the regular

(semester) schedules. The Availability Data custom schedules are entered on a weekly basis by the tutor,
advisor, or other staff members.
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j« |Mon, Nov 14, 2016, 12:00 AM ~

DaylTime
AlA|A|A|A|A[A|A|A|A|A|A|A[A[AlAlA|AlA 9.5
[ [ |alalajajalalalajalalalala 6.5
alalalalalalalalalalalala 6.5
AlJAJA|A|A|AJA|A|JAJAJA|A]A J 6.5
alalalalalalalalalalalalafafalalalala 9.5

A | Available

___|Not Available
A |Available - Modified

Not Available - Modified

If custom schedules are created using Availability Data or using the traditional Tutor Schedule screen,
the data is updated automatically to both screens.
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@ AccusQl - Build 16.0.0

0

indy Bright

@ Duplicate Schadule

07 Al 08AM 09 AM 10AM

gl

Bright, Cindy |

- m] *
0 =1e =
chedule From To ~
REGULAR [/ 1 I“1Mon, Nov 14,2016 ~
Custom  [11/14/12016  11118/2016 | = -
Custom  11/22/2016 112412016 B | Fri Nov18 2016 ~

1AM 12PM 01PU QP 03 PH 4 PH 05 PM 06 U 07 PM 08 PM 03PN |I0PM

[Sunday] - [05:10 PM]

In Web Gateway MVC, tutors can use the Custom Weekly Availability option to set any custom
schedules. Custom schedules are entered by week and are appended to any schedules added using the

Schedule Availability screen.
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[} Custom Weekly Avaitab X Y= %

&« C | @ 192.168.1.100/WGMVC/Changefvailability a B ¢

Engineerica Systems Inc. Home Appointments About Helio Cindy Bright Log off

Custom Weekly Availability

Use this screen to setup up your weekly appointment schedule. This screen can be used alone or to customize the "semester” schedule you have set
using the Schedule Availability screen. The availability you set here will be appended to any other schedule you have set in the Schedule Avallability
screen. First, select a date. Based on the date seiected, the current week will be displayed under Available Times. Set your schedule for the week
Indicated by clicking Add and then using the drop-down From and To fields under the days of the week Avallable Times are the blocks of time when
you are available for appoi ts with To remove a block of time, click the € icon adjacent to that block. Once you are done, click Save
and your schedule will be submitted for review.

Mon, 5 Dec 2016

Available Times
Sunday, December 11, 2016

& From 8:00am |-To 9:00am

ﬁ

Add

Monday, December 05, 2016

Add

Tuesday, December 06, 2016

@ From 8:00am I-T0511:0l]arn
Add

© 201aefpRegan. |- To 3:00pm

Campus Roost

When students sign in to AccuSQL/AccuTrack the first time, they are presented with a screen where
they can sign up for a portal called Campus Roost that enables students to share ideas, post messages,
and exchange information.
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Want to join your
classmates online?

Click the button below to
receive more info via your
email.

nicka@engineerica.com

Email me more info

No. thanks

We'll just send you information by email. We
won't share your information

If the student clicks Email me more info, then they will be sent a verification email to access the site and
set a password. One logged in, they will have access to information posted by their peers, be able to
post their own information and communicate with each other.
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[ Online Communities x

&« C | ® hittps//communities.accusqlcom L1 - | ¢

Engineerica

See what your friends are
offering

Q, Search

Or browse by category: Books Class Notes Housing Jaob Offers Electronics More

1 You are part of the Engineerica community.

@ Suggestions near 32746... (change)
Bl s
me Android
S

Seven Lan...

\ Good at taking

| notes?

offer?

Post your offers > I

Post your class notes >

Clas

Community
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Lab Specific Appointment Reminders and No-Show Notifications

As we continue to move towards complete and autonomous Local Lab control of the backend setup
options in AccuSQL/AccuTrack, we have now added the ability to create appointment reminders and no-

show notifications at the Local Lab level:

B AccusQL - Build 16.0.0

Welcome Screen Options
Activity Screen Options
Tutor Selection Screen Options
MNew Student Oplions
Tutor Sign-in Oplions
Visit Tracking Module Options
Student Profile Update Options
= Appointments Options
E-mail Confirmation Options
Email Reminders Oplions
Restrictions Options
Media Check-out Options
= Feedback Survey Oplions
Activity Feedback Options
Tutor Feedback Options
Session Log Options
= Email Settings Options
Text Messaging Configuration
Tutoring Request Emall Template:
ID Settings Options
Waiting Options
Student and Tutor Pad Options

Control Panel

Appointment Reminders

¥ Send appointment reminder emails,
Reminder Email lemplate

MRTH LAB Appopointment Reminder for :

You have upcoming appointment (s) with details below.

Appointment (=) :
<<AppointmentInfolist>>

W Send appointment reminder via Text Messaging
No-show Notific

¥ Send no-show noflifcation emails

Mo-show Email template

MATH LAB No-Show Notification : <<StudentName>>

You missed an appointment which is detailed below.
Missed Appointment (s) :
<<AppointmentInfolisc>>

Hours in agvance to send reminder emails: m

<<Studentiame>>

System Options
Sign-out Options
Shutdown Options
Computer Lab Options
Web Gateway Options

K130 Iath Lab |

Copy Seminar to New

As you may recall, in version 2016 we added the ability to collect seminar attendance either through
AccuSQL/AccuTrack itself or via the Sign-in Tab. To make seminar creation easier for the user, we added
the ability to copy any seminar to a new one with the click of a button. When copied to new, all the
pertinent information is pre-filled automatically. This functionality is a real time saver for those
institutions that host the same seminars or workshops on a recurring basis throughout the semester.
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@ AccusQl - Build 16.0.0

Seminars

Seminars

Start Presenter
Time Management _0?:15(2015 09:36 AM |
Money Sense for Grads 0711812016 02:30 PM _Tarnmy Anderson
Juggling Made Easy 07/27/2016 02:00 PM  Jim Clinton
‘Writing the Perfect Resume 10/07/2016 01:30 PM | Dr. Garrett
How to Make the Most of Your Scholarship 11/08/2016 05:00 PM  Laura Alvarez
Money Sense for Grads B | 11/29/2016 02:30 PM | Tammy Anderson
How to Make the Most of Your Tutoring 01/04/2017 02:00 PM  Carla Richardson

Tithe: Registration Closes:

Money Sense for Grads B I Tue , Nov 29, 2016, 01:31 PN

Start: End:
I | Tue, Nov 29, 2016, 0230 PN - B Tue, Nov 29, 2016, 04:00 PV ~ W cios

Capacity Location Presenter

- Tarm sderson

Description

Its a jungle out there. Leam how to invest for the long term to meet your financial needs wellinto  »

Add Delete Edit Copy to New

Delete Multiple

Media Renewal

In the Media Checkout screen, you can review any media items that are overdue. New for version 2017,
you can now renew the late media items to extend the due date directly.
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B AccuSQL - Build 16.0.0 - o x|

¥ ciose Media Checkout

Media:

Media ID Title Instructor

Type Max Out: Media Note:

Lookup: Avallable DOut Late All ‘

Student:
By B

Student ID Name Phone # Out Instructor

cesucizizr I

Student has

Headphones

LETER [V Thu, Dec 15, 2016, 02200 PM ~
| Done Cancel

CheckOut:

Due Back Checkout On Checkout Done By

2016 1108 AN 0472272016 1108 AM | User, Super [Root]

Check In Clear I Renew

Student Group Imports

New for version 2017, when you import into a Student Group, you now have the ability to overwrite the
existing group. What that option is selected, the current students in the group will be dropped from the
group and then re-populated with only the students currently present in the import file.
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@ AccusQl - Build 16.0.0 - u]

Ste . file to import and target table to impo o
BBl CAMPORT_SAMPLESITRIO.TXT I
LN Student Groups ~

¥ Overwrite existing group

Activities Min/Max Duration Import

When you import activities in AccuSQL/AccuTrack 2017, you now have the ability to map the minimum
and maximum appointment duration for each activity. This option comes in handy if you have
appointments that have custom appointment minimum and maximum durations that are different than
the globally defined min/max settings in Appointments Options.
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@ AccusQl - Build 16.0.0

COLUMNOOS

Maps To Existing Column Field Type

|ActivitylD

Character

COLUMNOO7
COLUMNODB
COLUMNODS

COLUMNO0S
g

BIOOE

Activity

Activity Other
Inst. First name
Inst Lastname
Inst. Email
Class days
From

Tg

Character
Character
Character
Character
Character
Character
Character

TR

COLUMNOD10
COLUMNO11

Min Appt Minutes
IMax Appt Minutes

integer
Integer

COLUMNO10 COLUMNO1l COLUMNOl12 COLUMNO13

Inst. Email
mnassa@yourcollege.edu
Isolace@yourcollege.edu
mnassa@yourcollege.edu
Isolace@yourcollege.edu
mreamsiy@yourcoliege.edu
cbassoz@yourcollege.edu
<

MINMINS
30
30
30
30
60
60

MAXMINS
90
20
20
90
1]
60

r Mappings

If defined at the activity level, the min/max for the activity overrides the global parameters.
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B AccuSQL - Build 16.0.0 - o %

Set Appointments Setup

= Appointments Options

E-mail Confirmation Cptions | Rl LT T R ER O TR L RS Il Sy, anly appointments accepted at this time bubbat

Email Reminders Options Scheduling Window
Restrictions Options ¥ Only allow appointments m in advance
Do not allow setting appointment on the day afler. D‘IZ 00 AM =
Do not allow cancelling appointment on the day after E 12:00 AN ——-_
Appointment Properti
W Default appointment type is Exclusive ( 1on 1) Minimum appointment duration; m

¥ Allow changing default appointment type Maximum appointment duration: m
B In a group appointment, tulor can assist with different aciivities
Allowable durations (within min-max duration)

Max # of students in a group appointment m 30, 60.90
AR TIGER PIOpRTES X G iy _ | it

Appointment start time increment m
Max weeldy work hours per tutor

5 within m minutes

n appointment entry

Er
@

m
=
&

< << <

ointments

Enhanced Semesters Grid

In previous versions of AccuSQL/AccuTrack, it could be quite time consuming to add the active (selected)
activities available for a given semester. We have greatly enhanced the Semesters grid, so you can
locate the exact activity (or group of activities) you would like to add for the semester. You can now sort
the selected (or not selected) grids by category, activity ID, activity (nhame), activity other, and
Active/inactive activities.
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@ AccusQl - Build 16.0.0 —= o X
Semesters

Semesters De

Description Start End
Fall 2015 _UE-."BZQ‘:I‘IE- _11"31.!’2015 |

Sta

Spring 2016 01/01/2016 | 052002016

Wed, Aug 31,2016 ~
Summer 2016 0512272016 |08/3072016 LN A 31,2

Fall 2016 083122016 1273172015 | [N

Spring 2017 01/01/2017 |05/31/2017 | iv | Sat, Dec 31,2016 ~

scription Activities count
n

Activities
Not Selected

ADVISING &

Advising Advising Tour
Degree Audit
Review Session
Sign Language

Course Tutoring ESL

Course Tutoring BIOL1100-002 Biology 1

Course Tutoring ENG4400 Creatve Writing 1

Course Tutoring HIST3200 World History

Course Tutoring STAT1101 Intro to Statistics

Activity ID
MAT110 Basic Math
MAT111A College Algebral
MAT111B College Algebra | LAB
MAT113 College Trigonometry
MAT114 College Trigonometry
MAT115 College Algebrall
MAT116 College Algebra ll
MAT117 College Trigonometry Il
MAT118 College Trigonometry Il

Selected

Show/Hide Inactive Records and Pin Settings

To make it easier to locate active data and hide that which is inactive, version 2017 has the ability for
you to show/hide inactive records in several locations including;

e Students

e Categories
e Activities
e Tutors
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¥ ciose Categories & Activities
Activity

Description
Advising
Ceomputer Lab
Counseling
Course Tutoring
Dining Services
English Classes
Financial Aid
Math Classes
Orientation
Symphony

>

Activity
Adv Appt
Agvising Tour

Active AllowAppts.In Only Global Max Students Mi ~
a
a
Career Placement a8
=
=
=
a
=]

02

0
David Appt 0
Degree Audit 0
|Grad Check

Graduation Meeting

New Student
Review Session

NEEEOEE0A
DOD0DREEEE®
ooooooooo
oopooooooA

anmmummmm%
DDDDODD_&

Category: Activity ID Activity Activity other

wonnregistened i 3 o sintmaents [l Sign i Onl

Max Students ‘ : Activity Schedules
¥ Available in thes ficlabs Modify Selection
Tutoring Center [TUTORING]

Add Delate Edit Multiple Delete

W Hide inactive categories
Instructors

Default Instructor

~No Default Instructor—

Add Delete Ednt
-

¥ Hide inachive aclivities

| Registered Students v Advanced

You can further click the Pin icon to memorize the active or inactive display status so it will remain
selected even if you exit and then later reopen the screen.

Select the Instructor Report to Send via Set Reports Schedule

Since version 2014, if you have the students select an instructor at sign in, you have had the ability to
automate sending a report to all instructors to show center attendance for students in their classes.
New for version 2017, you can now choose which instructor report you want to send.
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B AccusSQL - Build 16.0.0 - u] X

Sign-in Setup

Welcome Screen Options
Activity Screen Options B Do not show the Actiily selection screen during sign-in

Tutor Selection Screen Options Lab

Mew Student Oplions :
A , §1C8 Tutoring Center Services i SAETTTM Categol
Tutor Sign-Iin Options Screen Title 9 Category box jabel gory
Activi

Waiting Options UM IEH Please select the options you are using. [ VRN 8 EIr]

Scheduleto runon. M Monday M Tuesday W Wednesday W Thursday iFriday M Salurday W Sunday
at hours
G Tue, Aug 30, 2016 v | Sat, Dec 31,2016 -

Report Period  RLERG » Repottosend o \noinictor Sessions

% Email © Attendance by Instructor

SR Your Student Aftendance atthe Success Center

Here is your report for students that attended your classes this week Please contactus at
success_center@mycollege.edu if you have any questions.

Thanks,
|Student Success Center

- Default -

The Instructor Sessions report shows the student, subject, lab, and visit period along with any session
notes and session questionnaire filled out by the tutor.
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B Report Preview - Instructor Sessions = O X

W A0 N0E 2 & &102 |5 3H[80% |l >|85x1tin 3 ] @ ] ] NPI400C4A (HP Color L

AccuSQL Report
| Instructor Sessions |
[ 101712016 12:00AM - 102312016 11:59 PM]

Instructor:Howard, Ron ]
Alvarez, Laura
Math SubjecR016 Tutoring Math ClassiAT113 - College Trigonometry [2016 Tutoring] -
In: wmmis 0_921”4 Out: 10/18/2016 09:48 AM  Period: 00:27 Lab: MATH

Staff: Bright, Cindy
Comments: Continued to go over, sines, cosines, and tangents.

Was student prepared? Yes
Would you work with student again? Yes
Do you recommend a follow-up visit? Yes
Do you recommend additional services? No

Did the student like the new AV room setup? Yes

Arlington, Dan

Math SubjecR016 Tutoring Math Class1AT111A - College Algebra | [2016 Tutoring] -

In: 10/17/2016 10:14 AM  Out: 10/17/2016 11:06 AM  Period: 00:52 Lab: MATH
Staff: Bright, Cindy

Comments: Convered quadratic equations.

Was student prepared? Yes
Would you work with student again? Yes
Do you recommend a follow-up visit? Yes
Do you recommend additional services? No
Did the student like the new AV room setup? N/A
W
< >

The Attendance by Instructor report shows the sign in details along with lab, subtotals and grand totals
for the reporting period.
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@ Report Preview - Attendance by Instructor 7 a X

WA D 0E S & &1 |8 a0 |+l< > [85x11in —3 ] @ | ] «] NPI400C4A (HP Color Laser ~

AccuSQL Report
| Attendance by Instructor |

[ 10/17/2016 12:00 AM - 10/23/2016 11:59 PM |

[ Instructor: Howard, Ron |
MAT111A - College Algebra | [2016 Tutoring] -
Arlington, Dan
Labid Sign in Time Sign Out Time Period
MATH 10/17/2016 10:14 AM  10/17/2016 11:06 AM 00:52
Subrotal for Arlington, Dan: 00:52
Nasman, Mike
Labid Sign in Time Sign Out Time Period
MATH 10/17/2016 10:23 AM 10/17/2016 11:02 AM 00:39
Subrotal for Nasman, Mike: 00:39
Subtotal for MAT111A - College Algebra | [2016 Tutoring]: 01:32

MAT113 - College Trigonometry [2016...

Alvarez, Laura

Labid Sign in Time Sign Out Time Period

MATH 10/18/2016 09:21 AM  10/18/2016 09:48 AM 00:27

Subrortal for Alvarez, Laura: 00:27

Subtotal for MAT113 - College Trigonometry [2016 Tutoring]: 00:27

Subtotal for Howard, Ron: 02:00
| Grand Total: 02:00 |

Weekly Student Time and Weekly Student Visits Report Enhancement

When running either of these reports, which automatically export to Excel, they always had the week
start on a Monday. In version 2017, the week start in the report is now determined by your settings in
the System Options screen.
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B AccusSQL - Build 16.0.0 - u] X

System Setup

Text Messaging Configuration
ID Settings Options - -
Software Version Auto Update:

Waiting Options |
4 % : : { ©
Student and Tutor Pad Options ¥ Application auto update is enabled: | ® Auto Download e Notify Only None

System Options B Check for updates to the Computer Lab Plug-in software

Sign-out Options
2 Shared Update files folder:
Shutdown Options [CUSERSIPUBLICIDOCUMENTSIACCUTRACKI3658940563\SAMPLEDATABASES\UPDATES]
Warning: This folder doesn exist yel. CREATE if you enable updates
If not created download would attempt to create but might fail,

Other:

& Synchronize computer time with data server's date and time First Day of Week

% If at startup database cannot be found on dministrators can set the new local =~
¥ Ifthe database Is not found 3t start up, re-try the connection for X seconds
[l Only show “Improper shutdown™ notification to administralors

w help tips

115 an “Informat

Background imag Terminology Scheduled Tasks

[E:1 3 IMath Lab

_ A s | D E _ £ G H ]
1 category 2016 Tutor T3
2 I
3 Visits & =
4 student |~ id |~ activity |= instructor | H 10/2/2016 10/9/2016 10/16/2016 § Grand Total
5| Reed Richard 1
: | @ alvarez; Lours |@55555555 = MAT113- College Trigonometry [2016 Tutoring] :;:z:::: 2 2 ! 2
8 Susan Richards 1 1
9 = MAT220 - Calculus [2016 Tutoring] Negussie Abebe 1 1
4 S MATILIA-College Algebra | [2016 Tutoring] | L2uren Acree ! - .
11 = Arlington, Dan | = 444444444 Ron Howard 1 1
12 = MAT220 - Calculus [2016 Tutoring] Kenneth Abbott 1 1
1: - Basoz, Cetin |7 222222222).  MAT111A - College Algebra | [2016 Tutoring] L:::’:ﬁ::: 2 - i

= Nasman, Mike | = 999939999 -

15 = MAT116 - College Algebra Il [2016 Tutoring] Abel Adame 1 1
16 Grand Total 4 5 3 16

-
]

Set Students in Student Group or Tutors in Tutor Groups to Inactive

In the Student Groups screen, you now have the option to set all students in a group to Inactive. The
student will remain in AccuSQL/AccuTrack with their records set to Inactive in the Students screen.
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Student Groups

Students

Name Id
Rejected SAR Aagar, Bill 48484848 Abdur-rahman, EmestM 473279562
Football Team Aard. Susie 848484842 Abdur-rahman. Joey Elaine 340844191
Former Military Aarons, Aaron 945511225 Abel, Ellie A 990001786
CIS Dream Team Aarons, Alex 929292999 Abercrombie, Myranda L 246577141
Sl Aarons, Alice Myrtie 111335560 Abid, Laqueta B 990000029
Juniors Aash, Bob 985451111 Ables, OmidR 911923779
Seniors Aasher, Aaron 000224411 Abramowski, Tyheshia Kay 247657342
Sophomaores Abboft, Meccsha E 990000033 Abro, Jesrael M 366591663
Tect Majors no At M Abdelmuhsen, Hattie Martin | 924335362 Absher, Calinda D 346546164
BIO CS ENG Students Acker, Tonette G 990002059 Absher, Christyal Frank 00242846
Graduates Acuft, Darin R 933603018 Absher, Hung Branson 912564557
Tennis Acufl, Nolan Clayton 061886558 Acevedo-bauerfeind. Angent 5
Volleyball Adams, Jeannie 011088342 Acevedo-bauerfeind, Britne
Other Adams, Jong E 117132793 Acevedo-bauereind, France
zero week of 10_11 Adams, Mel ABCDEFHH! Pennisi, Shemfie R
Adams, Susie 534433322 Peppentenza, Takia Raymi 640009839
Group Adcox, Nayra R 729961470 > WPerales, Kristel J 390925754
Addie, Macy G 644645208 Pere, Anstte Leslie 583526388
Add elele Edit Adford, Kellie 427166680 . Lorina 855732193
Adkins, Heather F 832987447 Perez, Antonette Pearcy 793981743
Group members count m Adney, Davita L 441778260 Perez Gladys W 767682322
Asdo, Arlo Renee 632830643 Peritt, Jamye N 233583309
Agbalog, Erich Magaly 868534178 Parfitt, SuwichaR 384293353
0 Inactive Agnew, Gary 345678201 Pefitt, Tamera C 440388401
Agnew, Gary L G33334444 Perinl, Spring Paul 121226077
Aguayo, Adelina Lewis 811216716 Perino, Celestina A 533585062
Aguilar, Serena 3 Perino, Leonard L 702523171
Aguilera, Gurinder G 986350565 Permenter, Atiom Z 919475667
Aguirre, Kae Cee J 817780234 Parrier, Chaguisha 306495911
Agustin, Eman E 380672589
Ahemn, Angeles Dawvid 736531555
Ahlbarn, Kimberis L 666490280

You can do the same thing for tutors in the Tutors Group screen.
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Tutor Groups

Name Id Name
Bower, Laura 00270341 Ford, Harrison 000830761
Bright, Cindy 000555555 McHenry, Mary Lou
Connefy, Sean 000333233 Person, Joe
Cruise, Tom 0000067 14 Photographer, Campus
Eastwood, Clint 000837038 Smith, Roger
Field, Sally 00049 4 Tutor, Susie
Freeman, Morgan 000444444 Washington, Denzel
Gibson, Mel 000640832
Hanks, Tom 000638704
Jackson, Samuel L 000156969
Murphy, Eddie 000932543
Nicholson, Jack 000918580
Perez, Joquin 012345789
Person, Tour 940494888
Pfeiffer, Michelie 000890855
Potter, Harry 000777777
Group Roberts, Julia 000737966
Schwarzenegger, Arnold| 000052721
Smith, David 887766522
Student, Pad 495500444
Travolta, John 000456789
Voight, Jon 0006749804
Willis, Bruce 000314369

Delete Multiple Seminars
New for version 2017, you can select and then delete multiple seminars/workshops.
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x Close

Start Presenter
07/115/2016 0
| 0711872016 0| Tammy Anderson|
|07£2772016 0| Jim Clinton
10/0772016 0 Dr. Garrett

Time Management

Money Sense for Grads

Juggling Made Easy

‘Writing the Perfect Resume

How to Make the Most of Your Scholarship
Money Sense for Grads B

How to Make the Most of Your Tutoring

Tithe:

Time Management

Start:
: Fri , Jul 15,2016, D9:36 AM -

Capacity Location

Description

Close

View Attendance

Chart Visits Tutors and Tutor Groups Filters

While it is always beneficial to see how busy your centers or labs are for any given period, you can now
filter the Chart Visits report by Tutors or Tutor Groups.
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Reports

B Visits Reports Filter On
) - - -
Tmue:wm Sessions Time Format Period
This Semester ~
Student Attendance 4 I —
Visits Summary ccu J From

Weekly Student Time Use 1P I Wed, Aug 31,2016, 1200 AWl ~

-~ Weekly Student Visits To

Serc Usce
Senice Usage With Totals |
Senice Usage (Activity Included) I "
Visitor History
Zero Visits
Newyaeiong v 5 Set Filter
Visit Types |
Walk-ins vs. Appointment Visits
Wait times (Intake System)

# Memorized Reports

@ Customized Reports

@-Favorites

Downloaded Reports
@ Scheduled Reports

ps

report engine

Show Report Export Data Create Student Group

The enhancement enables you to determine how effectively your tutors are being utilized by analyzing
the Chart Visits pivot tables.
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74
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4 r ]| Weel
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| BT e u—U—@

v

Reagy | I |

Increase Email Max Length for Students, Tutors, and Instructors

The maximum length of emails that can now be entered for students, tutors, and instructors is not
increased from 40 characters to 100 characters.
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X Students

First Last E-mail Address -ard 1D

oriaio L — _— won_bi__reah.a on_emat@hitew cofza |

State Enione note

1 33 West Jones Lane onanuc FL v 32999 Home 333???&565
(o2} BBB6TETETE

Comments Birth Date

M Do not send Text Messages

Studentid  ActiveCard Id
Aagar, Bill 848484848 |Yes 1234
Aard, Susie 848484842 |Yes |5124
Aarons, Aaron g 1225 |Yes |AA12345555
Aarons, Alex 9292929399 |Yes
Aarons, Alice Myrtie 111335560 |Yes

Aash, Bob 905451111 |Yes

Aasher, Aaron 000224411 |Yes AASH4411
Abboft, Meccsha E 99¢ Yes
Abdeimuhsen, Haftie Martin  |9243 52 |Yes
Abdur-rahman, Emest M I 7 2 .Yas |
Abdur-rahman, Joey Elaine  |340844191 |Yes
Anel, Ellie 4 g B |Yes
\bercrombie, Myranda L 246 Yes
bid, Laqueta B .YES
bles, Omid R 9118 S‘ |Yes
\bramowski, Tyheshia Kay 5 Yes
Abro, Jesrael M 366591663 |Yes

SetActiveinaciive Profile

Regisiration A ylors Groups Tutoring Reguests Seminars Advanced

Service Type Delete Checks

As with student records, tutor records, and categories & activities, delete verification has been added to
Services. When you delete a service, if there are any associated records with the service, this system will
ask you verify the delete and provide a list of records that will be affected if the delete is confirmed.

AccuSQL

There are related records with the record you're deleting in the
following tables:
Student Sign-in logs
Session comments
Student Sign-in logs (auxillary)
Session Log Questionnair
Plugln Tracked Applications
Service Lab Assignments
Do you want to continue and delete anyway?

Yes No
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Filter Edit Sign in Logs by Active or Inactive Activities

An Active (Yes/No) column has been added to the Edit Sign in Logs Filters and also on the edit screen
itself. Using this option, you can sort on only Active or inactive activities.

B AccuSQL - Build 16.0.0 - [m]

¥ ciose Edit Student Sign-in Logs

Student |9} Sign-in Time Sign-out Time Period (hrs) Activity L

Abel, Ellie A 990001786 | 09/11/2016 03:10 PM 09/11/2016 04:25 PM 1.25 ENG4444 - Crealve Writing 2 Filters
Category Activity ID Activity Active 7

[Computer Labs Personal Use T¥es | |
Computer Labs Academic Use
2016 Tutoring MAT111B College Algebra | LAB Exact value Filter excluding this value »
2016 Tutoring MAT115 College Algebra ll Clear Filter
2016 Tutoring MAT116 College Algebra |l Ye:  Report
2016 Tutoring MAT113 College Trigonometry Yes Export
2016 Tutoring MAT114 College Trigonometry Ye:
2016 Tutoring MAT117 College Trigonometry Il Yes
2016 Tutoring MAT118 College Trigonometry Il Yes
2016 Tutoring MAT220 Calculus Yes
English Classes ENG1000 English Composition 1 Yes
English Classes ENG1122 English Composition 2 Yes
English Classes ENG2202 Literature Yes
English Classes ENG4400 Creatve Writing 1 Yes
English Classes ENG4444 Creatve Writing 2 Yes
Counseling Academic Counseling Yes
Advising Graduation Meeting Yes
Counseling Personal Counseling Yes
Symphony Clarinet Yes
Symphony Bassoon Yes )
< >

Basoz, Cetin 222222222 10/21/2016 01:27 PM 10/21/2016 02:12 PM 0.75 ANAT2206 - Anatomy & Phys
Blodgett, Chadd 333333333  09/14/2016 03:05 PM 09/14/2016 03:08 PM 0.04 ENG4400 - Creatve Writing 1
Blodgett, Chadd 333333333 | 10/21/2016 01:27 PM 10/21/2016 02:12 PM 0.75 ANAT2206 - Anatomy & Phys
< >

v

Delete

Appointments Only Customizable Message

If you select “Only allow appointment sign-ins (no walk-ins)” in the Appointment Setup Options, you
now have the ability to customize the message presented to students if they attempt to sign into
AccuSQL or AccuTrack without an appointment.
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Set Appointments Setup

= Appointments Options

E-mail Confirmation Options tARUE TR ER ST NGO LSS B EEEEEE] < orry, appointment sign-ins only during finals week!

Email Reminders Options Scheduling Windo
Restrictions Options % Only aliow appointments m in advance

Do not allow setting appoin on the MGGl [12:00 AM
Do not allow cancelling appointment on the m day after

Appointment Properties:
% Default appointment type is Exclusive ( 1 on 1) Minimum appointment duration:

¥ Allow changing default appointment type Maximum appointment duration m

M In 3 group appointment, tutor can assist with different activities
Aliowable durations (within min-max duration)

Max # of students in a group appointment m 30,60
Apply tnese properties fo A 4 ' ¥ _ i

Appointment star time inc ent
ours per tutor m

days in appl

- Default -

Web Gateway MVC Appointment Notes

We have added the ability for students to enter notes when they make an appointment in Web Gateway
MVC.
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[ TutorSelection - Web G2 %

“ C | ® 192.168.1,100/WGMVC/Appointments/TutorSelection

Engineerica Systems Inc. Home  Appointments  Seminars  About Hello Fernando Paulovsky  Log off

Activity Selected: Academic Counseling - Select Tutor
Select a Tutor value to check availability. Optionall Create Appointment and then click Refresh to update the selected

schedule. Click an available block to schedule an apf
Activity: Academic

Counseling
From  Fri, 21 Oct 2016 To

Tutor:  Morgan Freeman
Date: Mon Oct 31 2016

0800 AM | 0830 AW 0500 AM | 0830 AW | 1000 AN TN 10:30:00 AN ™ 6| 6100 M) 0130 Pik | 6200 P | 6230 FM
0300PM | 0330PM.

m—— ¥ OneonOne e —
|08:00 AM | 08:30 AM | 09:00 AM | 09:30 AM | 10:00 AN [PM | 01:00 PM | 01:30 PM | 02:00PM | 02:30 PM
0300 PM | 0330 PM. O Group

Select Tutor Morgan Freeman

Notes: |1 want to go over
the repercussions

« Appointments can start at 30 minutes incren of a major change.|
« Appointment duration is minimum 30 minute 4

« Allowed durations (in minutes) are [30, 60]

© 2016 Engineerica Inc.

Staff Panel Session Notes

While the ability to hide session notes not made by the currently logged in tutor was supported in
previous versions of Staff Panel (formerly Quick Panel) it was also hiding the entire sessions from the
display grid. The new version of Staff Panel allows other tutors, advisors, or staff to see sign in session
that have taken place; only the notes and not the sessions themselves are hidden from view.
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¥ close Tutor Panel Morgan Freeman

Students in Line Students Signed In ]
MName (] Date In Time In Activity »
Arlington, Dan 444444444 10/21/2016 04:49 PM MAT11

ting Sign Student Out Il Sig Manual Sign-in

Dan Arlington

Category Activity Tutor a Sign-in Time Sign-Out Time Period (hrs) Instructor Instruc
gton,Dan  Engli CIas[ENGuOO-(IHanKs. Tom 03/03/2016 01:26 PM 03/02/2016 01:26 PM 0.00
Arlington, Dan 2016 Tutorine MAT113 - Co|Hanks, Tom 05/15/2015 10:39 AM  05/1572015 10:39 AM 0.00 Howard, Ron davidf Register to a Seminar
Arlington, Dan 2016 Tutoring MAT111A - C | Nicholson, Jack 07/12/2016 09:26 AM |07/12/2016 09:28 AM 0.02 Acree, Lauren laurer
Arf Dan  Orient | Photo Shoot | Photographer, Cz 08/25/2016 11:43 AM |08/25/2016 01:02PM | 131

Register to Adivity

Create Appointment

Send Message
Edit Sign-in Log
View Appointments
View Registration
View Visits
View Tutors

sion Questionnaire :
View Groups

nnaire
o View Seminars
Success Plan . =

Admin 8 1 che: Appt Central Monthly Viewer Daily Viewer Change Password Login
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